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PEACHTREE SUPPORT OPTIONS

Select Software Link Phone Support Options Rate

Unlimited Peachtree Windows Phone Support

12 months of unlimited calls and unlimited minutes with our Support Specialists. Does not
include onsite service. *Contract expires one year from date of purchase and is non- $399/yr
refundable. Toll free access number provided. Peachtree representatives reserve the
right to limit phone calls to one hour or one incident.

100 Minutes of Peachtree Windows Phone Support

Includes phone support ONLY. Contract expires one year from date of purchase and is $249
non-refundable.

Peachtree Per Minute Phone Support
Billed at $5.00 per minute with a minimum charge of $50.00. $5/min
NOTE: By choosing this plan, you are authorizing Software Link, Inc. to charge the credit
card listed below each time you call for support.

Select Software Link On-site & Remote Support Options

8-hour Package of On-site/Phone Support

*Additional travel charges will apply for on-site service. Package includes discounted $960
hourly rate ($120/hr)

Peachtree On-site Support (excludes Peachtree 2000)
On-Site support @ $135.00 per hour with a two (2) hour minimum and a $65.00 per hour $135/hr
travel charge.

Remote Access Support: (excludes Peachtree 2000)
Remote-Access Support at $135.00 per hour with (1) hour minimum. Requires high- $135/hr
speed internet connection (DSL)

PAYMENT INFORMATION

Card Type: ‘ Visa Mastercard Amex Pers;:‘ r::surAgt‘hac:‘;::d S
Card Number: ‘ 1)
Expiration Date: ‘ 2)
Name on Card: ‘ 3)
Billing Address: ‘ 4)

Please note that Software Link is not responsible for your data. Ensure your data is backed up prior to receiving support.
Payment is required at the time of service by credit card. We accept MasterCard, Visa & American Express*. Any charge backs that you
initiate with your credit card company will be subject to a $20.00 fee. Support option prices subject to change without notice.

Authorized Signature Print Name Date

(Signing above is your acceptance of this proposal and the conditions herein)

Software Link | 950 North Point Pkwy, Ste 300 | Alpharetta, GA 30005 | 770-569-5889
www.software-link.com
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